
We provide broadband and telephone services to university students in Vaxjo, both on Campus 
and at other campuses. As a student, 10 Mbit broadband is included in your accommodation. 

How to get started

j	Connect your computer to the network socket in your student apartment.  

k	When you open your web browser, you will be redirected to our registration page. 
	 There you will enter the requested information.

l	Your Internet connection is activated! You may have to restart your computer.

Upgrade to a faster connection
If you need faster connection, you can choose to upgrade to 100/100 MB (100 Mbit bidirectional) 
for 149 SEK/month. Contact us and we will arrange it quickly!

Problems getting started?
Unfortunately, problems sometimes occur in the registration. Usually it’s because a firewall or 
anti-virus software is blocking your net access. It may also be because your computer is not set to 
DHCP (“Obtain IP address automatically”).
Have you had a different type of Internet connection in the past, these old settings may be the 
reason that the network does not work.

If you are unable to access the network, please contact our technical support. Please have your 
full apartment number at hand, preferably including your IP address and MAC address. 
This information can be found (in Windows) if you select the Start Menu → Run → type “cmd” and 
press OK → type “ipconfig /all” in the black window. There you see the data. 
MAC address is also called “Physical Address” (it may look like this: 00:4D:54:12: A4:F6).

Remember that conditions can vary depending on address. StuBor (Stallvägen) have a special 
contract where telephony is included in the rental fee paid to StuBor.
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